
Reporting harassment or sexual misconduct in Fitzwilliam College

2. Finding an alternative resolution

1. Seeking advice, guidance and support
• Your College Tutor and the College welfare team (Tutorial office staff, Chaplain, Nurse, Counsellor) provide support and guidance
• Independent support and information can also be found through the Cambridge University Students’ Unions’ Advice Centre

Students may want to try and meet with the other student to resolve the matter directly 
• College Tutors, the Senior Tutor and staff members can help to work out what to say or can also accompany you to the meeting
• The College Tutor or College Advisor can seek to resolve the problem on your behalf
• Both parties can also agree to co-operate through an independent mediator

College or University?

3. Raising a formal complaint

Stage 1 (approx. 10 working 
days)

• A written complaint is 
submitted to the Senior Tutor 
with details of the events, 
evidence (if any), and mention 
of any previous attempts to 
solve the matter 

• After considering the complaint, 
the Senior Tutor decides if it 
moves to investigation

A formal complaint can be raised to the College or to the University, but not to both. A formal complaint can be raised without the 
need of a previous attempt to find an alternative resolution

• College procedures are expected to be followed for harassment complaints
• University procedures are expected to be followed for complaints against students from more than one college, or 

complaints about sexual misconduct
• You have the final say on which procedure to follow. If you decide to raise a complaint under the university’s procedure, 

pastoral support from college is available
• Bear in mind that the college procedure emphasises consensual resolution, so third party or anonymous complaints will not 

normally be accepted. The University does have an anonymous reporting tool that enables it to understand the prevalence 
and type of misconduct at the University, but no action will be taken concerning the individual incident if this is used

Complaints about students of Fitzwilliam College

• Complaints may be attempted to be resolved informally by talking to the member of staff concerned
• A formal complaint can submitted to the Senior Tutor (if this person is the subject of the complaint, the Master should be informed)
• Following a meeting with the complainant, the matter will be investigated and decisions taken will be reported in writing after 14 

days. Possible actions are disciplinary measures, financial compensation, an apology or a change in practice or policy
• Appeals can be made within 14 days of receipt of the decision. More information can be found in the Students Complaints 

Procedures section of the Fitzwilliam College regulations available at https://www.fitz.cam.ac.uk/about/official-information

Raising a formal complaint under College procedures

• Seek alternative resolution or 
support

• Recommendation to raise the 
complaint under the 
university’s procedure

• Dismissal

Stage 2 (approx. 20 working 
days)

• Trained investigator will try to 
establish as many undisputed 
facts as possible

• The investigator may meet 
with both parties and 
witnesses

• A report is submitted to the 
Senior Tutor by the 
investigator

• Complainant can ask for a 
review of the decision

• Both parties must agree to the 
proposed resolution. If not, it 
will be referred to the college’s 
disciplinary procedures 

Stage 3 (approx. 20 working 
days)

Senior Tutor may decide to:
• Recommend an alternative 

resolution
• Consider the case under the 

College’s Disciplinary 
Procedures

• Dismiss the complaint 
• Propose a resolution (e.g. 

abiding by a conduct 
agreement, attendance to 
behaviour awareness training)

Complaints about staff of Fitzwilliam College

Not moving on to 
investigation?

More information can be found in the Fitzwilliam College Harassment and Sexual 
Misconduct Policy available at https://www.fitz.cam.ac.uk/about/official-information

Raising a formal complaint under University procedures
• The university offers different reporting procedures: anonymous reporting, the University Student Disciplinary Procedure 

(which can impose sanctions on a student) or a Procedure on Student Harassment and Sexual Misconduct (which can limit 
interactions between students but leaves no records). You can find out more about this and the support available at: 
https://www.studentcomplaints.admin.cam.ac.uk/harassment-sexual-misconduct

• For any questions about this please contact the Head of the University’s Office for Student Conduct, Complaints and Appeals 
at OSCCA@admin.cam.ac.uk
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